
Prior to attending 

New Patient: 

Consultation 

Follow up  

Leaflet, e-info: nature of treatment and exam 

• Continue offering choices and verbalising actions 

• Re-iterate opportunity for questions – pt may stop 

• Revisit pt preferences for repeat of information as above, or  

• Preference of new information if new examinations/treatments 

• Process: wide range of health question, examination –  

ask questions at any stage 

• Specifics of exam – may involve pain/discomfort – pt may stop 

• Verbal consent 

• Information: diagnosis, treatment options (include alternatives), 

perceived benefits – ask if models helpful? –  

check understanding, assess baseline knowledge 

• Information: common minor adverse events and rare major – 

communicate risk, check understanding – offer choices and 

opportunity to ask questions – pt may stop 

• Verbal consent before treatment: note risks, benefits and 

alternatives discussed and receipt of consent 

• Conclusion:  further questions, further info future treatment – 

tie in to treatment plan. 





CRANIAL NERVES this should be a simple, two minute 

screening examination 


